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Chapter 1:  Introduction

New Features in Viewpoint Media Player 3.0.10 for the Mac
Viewpoint™ Media Player™ for Apple® Mac® OS now shares the same Viewpoint 

Technology™ features as the Microsoft® Windows® version. These features include: 

• Support for Viewpoint ZoomView, Viewpoint HyperView, and Viewpoint Technology 

content containing Macromedia® Flash™ files.

• New to Viewpoint Technology! Conditional XML tags that allow you to create scripts 
that query the system and browser. For more information, see Chapter 4: “New XML 
Tags”.

• And more: Viewpoint Media Player is the only Web browser plug-in with these 
capabilities on the Mac OS:

• Two-way scripting with Microsoft Internet Explorer and Netscape Navigator

• Works properly with hidden layers 

• Is windowless in IE and Netscape

About These Release Notes
Viewpoint Media Player for Mac OS Release Notes includes these chapters:

• Chapter 1: “Introduction” — Overview of the new features in this release, background 
information about Viewpoint Technology, and minimum system requirements.

• Chapter 2: “Installation of Viewpoint Media Player for Mac OS” — A complete 
description of Viewpoint Media Player installation for the Mac, including step-by-step 
instructions, Viewpoint Media Player files and where they are installed on a user's 
Mac, and installation requirements, such as cookies.

• Chapter 3: “Creating and Adapting Viewpoint Technology Content for VMP for Mac 
OS” — Most Viewpoint Technology-enabled Web pages are fully supported by 
Viewpoint Media Player for Mac OS. Find out how to "retrofit" old content to work 
with Viewpoint Media Player for Mac OS and how some features translate to the Mac.

• Chapter 4: “New XML Tags” — Learn about conditional XML tags that allow you to 
query user's systems and browsers. 

• Chapter 5: “Help, Resources, and Feedback” — Learn more about Viewpoint 
Technology, download free application and documentation, and get technical support. 

• Appendix A: “Mac OS X and Viewpoint Media Player for Mac” — Viewpoint Media 
Player for Mac runs with Classic mode Web browsers on OS X. 

• Appendix B: “Known Issues with VMP for Mac OS” — Known issues with this Beta 
release of Viewpoint Media Player for Mac OS.

• Appendix C: “Content Creation Updates for All Platforms” — Content creation 
techniques that pertain to Windows and Mac OS.
© 2003 Viewpoint Corporation. All rights reserved.
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Related Documents
You'll find related information on Viewpoint Developer Central at 
http://developer.viewpoint.com/.

• For an introduction to Viewpoint Technology and related concepts, read Viewpoint 
Experience Technology Getting Started.

• For descriptions of advanced concepts and techniques, see other Viewpoint 
documentation, including these:

• Viewpoint Experience Technology: Technical Overview

• Viewpoint XML Reference Guide

• Viewpoint Experience Technology Deployment Guide

Minimum System Requirements
• Mac OS versions 8.5 to 9.x and OS X Classic mode browsers (not native OS X)

• PowerPC 604 Processor or greater

• 128 MB RAM 

• 5 MB free hard disk space

• 12 MB (12288 Kb) of memory assigned to the Web browser. The Viewpoint Media 
Player for Mac installer automatically sets this memory partition for your default Web 
browser. (Consult your Mac OS documentation to find out how to set memory 
partitions yourself.)

• Netscape Navigator 4.7 to 4.9, Microsoft Internet Explorer 5.0 and 5.1

• 256 color display (millions of colors recommended)

• 56Kbps modem 

About the Web Browser Memory Setting
The memory partition you assign to the browser handles the HTML for any Web pages you 
browse. Viewpoint Media Player runs in the system heap memory. Therefore, if you set 
browser memory too high, you may be depriving Viewpoint Media Player and any other 
applications you run of RAM (system memory).

The Viewpoint Media Player for Mac installer automatically sets the correct memory partition 
for your default Web browser.

Software Requirements
• Viewpoint Media Publisher 3.0.10 (for publishing new content) — This version of 

Media Publisher (to be released soon) uses the version of MTS3 Interface your 
Viewpoint Technology content requires for compatibility with Viewpoint Media 
Player for Mac. Download this Media Publisher update from Viewpoint Developer 
Central (http://developer.viewpoint.com/).

Important: Viewpoint Media Player 3.0.10 does not support Netscape 6 or 
any OS X-native browsers.
© 2003 Viewpoint Corporation. All rights reserved.

http://developer.viewpoint.com/
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For more information about content compatibility with Viewpoint Media Player for 
Mac OS, see  “Viewpoint Technology Content Checklist”.

• Viewpoint Control Panel for Mac OS (recommended) — A utility designed to aid in 
technical support and development of Viewpoint Technology-enabled Web sites and 
software, Control Panel allows you to check Viewpoint Media Player component 
version numbers, uninstall Viewpoint Media Player, display the Viewpoint Media 
Player installation path, and so on.
© 2003 Viewpoint Corporation. All rights reserved.
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Chapter 2:  Installation of Viewpoint Media 
Player for Mac OS

How to Install Viewpoint Media Player for Mac OS

To install Viewpoint Media Player for Mac OS, complete the following 
steps

1 Go to the Viewpoint Media Player download page 
(http://www.viewpoint.com/developerzone/5-1.html) on Viewpoint Developer 
Central.

2 Click Get Player and follow the instructions in the installer pop-up window.

Or, go to any Viewpoint Technology content.When the popup installer window 
displays, click Download. On your desktop double-click the installer file Viewpoint 
Media Player Min 3.0.10.64 and follow the instructions on the screen.

For more information about what files are included in the Viewpoint Media Player 
install, go to  “Contents of Viewpoint Media Player Install and Automatic Update”. 

3 When the installation is complete, quit the Web browser and re-launch it. You are 
now ready view Viewpoint Technology content! 

Note: Viewpoint Media Player is designed to update itself to newer versions 
as they are released; however, it is possible this release may require 
downloading a new installer to update Viewpoint Media Player to the newer 
version. 

Important: Be sure that to quit your Web browser entirely by pressing z+ Q. 
© 2003 Viewpoint Corporation. All rights reserved.
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Uninstalling Viewpoint Media Player for Mac OS
There are two ways to uninstall Viewpoint Media Player for Mac OS:

• Use the uninstall function of Viewpoint Control Panel. 

You can download Viewpoint Control Panel from Viewpoint Developer Central. 

• Delete the files shown in  “Initial Viewpoint Media Player Install” earlier in this guide.

To uninstall Viewpoint Media Player with Viewpoint Control Panel

1 Download and install Viewpoint Control Panel for Mac from the Authoring 
section of Viewpoint Developer Central (http://developer.viewpoint.com/).

2 Start Control Panel.

3 Click Uninstall Viewpoint Media Player.

Contents of Viewpoint Media Player Install and Automatic 
Update 

Initial Viewpoint Media Player Install
The following is installed with Viewpoint Media Player for the Mac: 

• ComponentMgr.dll 

• Cursors.dll

• DataTracking.dll

• JpegReader.dll

• Mts2Reader.dll

• Mts3Reader.dll

• ObjectMovie.dll

• SceneComponent.dll 

• SreeD.dll

• SWFView.dll

• WaveletReader.dll

Note: Auto-update of Viewpoint Media Player for Mac is fully supported. For 
more information about what files are updates, see  “Automatic Updates to 
Viewpoint Media Player Installation”.

System Folder\Extensions\Viewpoint Media Player

System Folder\Extensions\Viewpoint Media 
Player\Components
© 2003 Viewpoint Corporation. All rights reserved.
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• ZoomView.dll 

• NPMetaStream3.dll 

• MTS3 runtime 

• MetaStream3.class 

• ALIAS to System Folder:Extensions:Viewpoint Media Player:Viewpoint 
Plugin:NPMetaStream3.dll

• MetaStream3.class 

• ALIAS to System Folder:Extensions:Viewpoint Media Player:Viewpoint 
Plugin:NPMetaStream3.dll

• MetaStream3.class

Miscellaneous

• Each browser's plug-in folder should contain the NPMetaStream3.dll alias and 
MetasStream3.class.

Automatic Updates to Viewpoint Media Player Installation
While Viewpoint Media Player for Mac OS doesn't automatically install, it does support 
automatic updates once installed. The automatic update feature ensures that Viewpoint Media 
Player is silently and automatically updated on the user's computer to provide the best possible 
performance at all times. Automatic update also installs the components of Viewpoint Media 
Player based on the needs of the content viewed. 

Viewpoint Media Player for Mac automatic update installs files as shown below: 

• ComponentRegistry.ini 

• DownLoadHist.ini

• HostRegistry.ini

System Folder\Extensions\Viewpoint Media Player\Viewpoint 
Plugin

Netscape Folder\Plug-ins

Internet Explorer Folder\Plug-ins

Note: There is no need to restart the browser following a Viewpoint Media 
Player auto-update.

System Folder\Extensions\Viewpoint Media Player

System Folder\Extensions\Viewpoint Media 
Player\DownloadedComponents
© 2003 Viewpoint Corporation. All rights reserved.
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• MetaStreamConfig.ini

• MetaStreamID.ini

• MTSDownloadSites.txt  

System Folder\Extensions\Viewpoint Media 
Player\NewComponents

System Folder\Extensions\Viewpoint Media Player\Resources
© 2003 Viewpoint Corporation. All rights reserved.
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Chapter 3:  Creating and Adapting 
Viewpoint Technology Content for VMP for 
Mac OS

Introduction
Viewpoint is the first company to integrate the communication between Microsoft Internet 
Explorer and Netscape Navigator for Mac OS and Mac OS IE plug-ins. Viewpoint Media 
Player for Mac OS (versions 8.5 to 9.x) achieves feature parity with Viewpoint Media Player 
for Windows. 

Following are instructions for adapting Viewpoint Technology-enabled Web pages for Mac 
users. For more details on using MTS3Interface, see Viewpoint Experience Technology 
Deployment Guide, Appendix B: Viewpoint Technology-Enabling Your Web Page With MTS3 
Interface.

For information about special-case limitations of Viewpoint Media Player for Mac, see 
Appendix B: “Known Issues with VMP for Mac OS”

Viewpoint Technology Content Checklist 
Viewpoint Technology content has the same features and authoring requirements for display 
on both the Windows and Mac OS platforms:

• Use the latest version of MTS3Interface.js (version 4.0.3.21). 

To ensure new Viewpoint Technology content uses the correct version of 
MTS3Interface, you can publish it with the newest release of Viewpoint Media 
Publisher. Media Publisher is a tool designed to publish Viewpoint Technology content 
to a Web page and has been released in a new (3.0.10) that contains the version of 
MTS3 Interface that supports content viewed with Viewpoint Media Player for Mac. 
Install latest version of Media Publisher from Viewpoint Developer Central 
(http://developer.viewpoint.com/). 

To find out more about using MTS3Interface, download Viewpoint Experience 
Technology Deployment Guide from Viewpoint Developer Central. 

• Make sure all referenced files are available and that paths are correct.

Viewpoint Media Player for Windows allowed Viewpoint Technology content to 
display, even if resource files (such as .swf or .jpg files) were missing. Viewpoint 
Media Player for Mac requires that all files in a Viewpoint Technology Web 
application are available in the correct folders and paths. 

• Remove any Mac sniffer scripts from your HTML file. 

Note: Viewpoint Media Player for Mac supports the full range of Viewpoint 
Technology rich media, except sound.

Important: The browser does not return an error if files are missing. If there 
are missing files, often nothing will display where the Viewpoint Technology 
content would be.
© 2003 Viewpoint Corporation. All rights reserved.
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